[NprnoxxeHne

K NOCTaHOB/EHUIO
agMUHUCTpaLMn paiioHa
OTANAT I 6™ No

AOMVUHUCTPATMBHbIA  pernaMeHT NpefoCcTaBfeHUsT  MyHUUUNANbHOW  yCcayru
«MpepoctaBneHne foctyna K OUUMPOBAHHLIM  M3OAHUSAM, XpaHALWMMCS B
MyHUUMNaNbHbIX 6MbnanoTekax HoOBOCE/IOBCKOro paiioHa, B TOM 4ucne K hoHay
PeoKUX  KHUM»  MyHAUMUNa/IbHbIM — GHOMKETHBLIM  YUPEXAEHUEM  KY/bTypbl
«HoBOCEI0BCKas MeXrocesieHYecKas LieHTpasibHast 6ubnnoteka»

1. O6Lime NonoxXxeHns

1.1. AAMUHUCTPATMBHbIA pernameHT npefoCcTaBeHUs MYHULMNa/IbHO
ycnyru «[lpefoctaB/ieHne focTyna K OuMpPPoBaHHbIM M3AaHNAM, XPaHALLMMCA B
MyHUUMNa/IbHbIX 61bnoTekax HoBOCENOBCKOro pairioHa, B TOM 4ucne K (hoHAY
peaKnX KHWUM» (ganee - agMUHUCTPATUBHbLIA perniaMeHT) paspaboTaH BO
ncnonHeHne TloctaHoBneHus [paButensctBa Poccuiickon ®Pegepaumn  OT
15.06.2009 r. Ne 478 «O eAguHOMW cuUcTeMe MHGOPMALMOHHO-CNPaBOYHOW
NOAAEPKKWN FpaxkaaH M opraHusaumini no BornpocamMm B3aMMOLENCTBUA C opraHamu
MCNOIHUTE/IbHOW  BMacTU M opraHamMm  MeCTHOro  camoynpas/ieHuUst ¢
MCNO/b30BaHNEM NH(OPMaLMOHHO-TENIEKOMMYHUKAaLMOHHOW ceTn VIHTepHeT».

1.2. AOMUHUCTPATUBHbLIA periameHT paspaboTaH B Lensx ob6ecrneveHUs
KadecTBa MpeaocTaBfeHNa MyHULMNATbLHOW yenyrn «lpegoctasieHne fgoctyna K
OUMN(POBaHHBLIM  MU3JaHUAM, XPaHAWMMCA B MyHUUMNaNbHbIX 6MbanoTeKax
HoBocenoBcKoro panoHa, B TOM 4ucie K (QOHAY Peakux KHUr» (panee -
MyHUUMNaNbHAsA ycnyra), MnOBbIWEHUA WHMOPMUPOBAHHOCTU  rpaXkaaH W
opraHu3aunin o gesaTeNIbHOCTU MyHULMNANbHbIX 6MB/INOTEK N ONpefensieT CPOKK 1
nocnefoBaTeNlbHOCTb [encTeunin (aAMUHUCTPATUBHbIX npoweayp) no
NpefoCTaB/IEHNIO  MYHUUMMNANbHOW  YCNYrM  3auHTepecoBaHHbIM B [aHHOW
NHOpMaLUKN INLIAM.

1.3. MNpepocTaBneHne MYHULMMNaNbHOM ycnyru ocyLLecTBNAeT
MyHUUMNA/IbHOE  OIOKETHOE  yypexjeHwe  Ky/nbTypbl  «HOBOCENOBCKas
MeXKrocesieH4ecKas LeHTpa/ibHas 6mbnunoteka» (panee MBYK «HoBocénoBckas
MUB») B COOTBETCTBUM CO CMEAYHOLLNMN HOPMATUBHO-MPaBOBbIMY aKTaMW:

- KoHcTuTyumMen Poccniickon ®degepaumm ot 12.12.1993r.;

- ®efepasibHbIM 3akoHOM 0T 06.10.2003 Ne 131-P3 «O6 06w mx NnpuHLmMnax
opraHusauum MecTHOro camoyrnpas/ieHust B Poccuiickon degepaumm»;

- depepanbHbiM 3akKoHOM OT 29 pgekabpsa 1994 roga Ne 78-d3 «O
O6MBINOTEHHOM feniex;

- GepgepanibHbIM 3aKOHOM 0T 24 mons 1998 roga Ne 124-d3 «O6 0CHOBHbIX
rapaHTusAx npa. pebeHKa B Poccuiickon ®deaepaumm»;

- 3akoHOM Poccuinckoir ®Pepepauum oT 09 okTabpa 1992 roga Ne 3612-1
«OCHOBbI 3aKOHOAaTeNbCTBa Poccuiickoin deaepauunm 0 KynbType»;



- 3akoHoM KpacHoapcKkoro kpada ot 17 maa 1999 roga Ne 6-400 «O
6ubnuoTeyHom fesne B KpaCHOAPCKOM Kpaey;

- YCTaBOM MYHULUUNANbLHOIO Y4pexaeHus Ky/bTypbl «HOBOCENOBCKas
MeXXnocesieH4ecKas LeHTpasibHas 6MbnmnoTeKka», yTBepXXaEHHbIM ocTaHOBIEHNEM
agMuHUcTpaumm HosocenoBckoro paroHa ot 10.01.2007 r. Ne 1

1.4. Pe3y/ibTaTOM OKa3aHWUsi MyHULMNA/IbHOW YCyTrn ABNSETCA:

- NpefocTaB/ieHne AOCTyNa K MyHULMNaIbHOW YCNYTE;

- 060CHOBaHHbI 0TKa3 B MPeaocTaBeHUN MyHULMNA/TbHOW YCNYTU;

1.5. nony4yatenaMum MyHULUMNASIbHOW YCAYrU SABASAIOTCA HOPUAMYECKUE U
(hn3myeckme nmua 6e3 orpaHUYeHWn, MMelLMe HaMepeHWe MONyYUTb AOCTYN K
MYHUUMNAIbHOM ycnyre.,

2. CraHfgapT NpefocTaB/eHUs MyHULMNANbLHOR ycnyru

2.1. NHbopMaums 0 MeCTOHaxOoXAeHUW,  KOHTaKTHbIX  TenedoHax
(TenedpoHax gnsA CNpaBoOK, KOHCY/bTauMii), agpecax MyHUUMNabHbIX 6UGINOTEK,
NpefocTaBNAWMX MyHULMNANBHYO YCIyry, npnueogntca B MNMpunoxeHun Nel K
HacTosALEeMY aAMUHUCTPATUBHOMY pPersiaMeHTy.

2.2. "HhopMaumss 0 MeCTOHaxOX[eHWUW,  KOHTaKTHbIX  TesedoHax
(TenethoHax An1s cNPaBOK, KOHCY/bTaLUuMii), agpecax 3/1IeKTPOHHOW MoYTbl, rpaduke
(pexxume) paboTbl  KaXKAoOM  MyHUUMNANIbHOWM  OGMOBINOTEKM, OKa3blBatoLLEN
MYHULUMNANIbHYIO  YCAyry, pasmMewialoTcd Ha  MHMOPMAUVOHHbBIX  CTeHAax
MyHUUMNANbHbIX  6M6IMOTEK ©M  ouumnanbHOM  UHTepHeT-canTe MBYK
«HoBocénosckas MLLB».

2.3. VIHthopmaumsa 0 MyHUUMNaNbLHOM ycnyre npefocTaBnseTcs:

HEenocpeACcTBEHHO B MOMELWEHNAX  MyHUUMNA/IbHbIX — OGUMBMMOTEK,
OKasbIBaoLLNX YCYry;

- Ha MH(OPMAaLMOHHbIX CTeHAaX U B (POPMe JINYHOIO KOHCY/NbTUPOBaHUSA
cneyyanucTamm MYHUUMNaNbHbIX 6MbNOoTEK, OTBETCTBEHHbLIMU 3a
npegocTaB/eHNne MyHULMNASIbHOWN YCNYTW);

- B peK1aMHOM NpoAyKLUMN Ha 6YMaXKHbIX HOCUTENSAX;

- NeyaTHbIX CpeAcTBax MaccoBO MH(OpMaLMK, PaioOHHOM raseTe;

- Npv obpatleHnn No TeslePoHy - B BUAe YCTHONO OTBeTa Ha KOHKpPETHbIE
BOMPOCbI, COAepXKallme 3anpaLivBaemMyo NMHoOpMaLmio;

- Npy obpaweHnn Mo 3/1EKTPOHHOM no4yTe - B (JOpMe OTBETOB Ha
nocTas/ieHHble BOMPOCbl (KOMMbIOTEPHbLIA HAbop) Ha afpec 3NeKTPOHHOW MNOYTbI
3aABUTENS;

- Npy NUCbMEHHOM obpalleHnK (3anpoce) - B hopme MHGOPMaLMOHHOIO
nnucbMa Ha OGYMa>KHOM HoOcuTesie, MepefaHHOro Mno4YTor WM HEenocpeacTBEHHO
3aABUTE/TIO Ha PYKMN.

2.4. Ha wHMOpMaLMOHHbIX CTeHAax B MOMELWEHNAX MYHULUNNATbHbIX
OMbNMOTEK, NPeAOCTaBAAWMNX, MYHULUMNAIbHYIO YCyry, [Oo/DKHa OblTb
pasMelLieHa cnegyroLas nHpopmMaunsa:

- U3BJIeYEHUA N3 3aKOHOAATE/IbHbIX Y MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB,
COfEepPXKaLLMX HOPMbI, pPerynvpyroLline [edTeNlIbHOCTb MO MpPefoCTaBEHUIO



MYHULMMNaNbLHOW YCNyru;

- TEKCT HaCTOALEro aAMMUHUCTPATUBHOIO perfiameHTa;

- MepeyYeHb OCHOBaHMIN AN OTKasa B MNPefoCTaB/IEHUN MYHULUMaIbHOM
yCnyru;

- CXema pasMeLLeHns ChpaBOYHbIX CAYX6 M paboumx MecT (KabUHEeTOB)
KOHCY/IbTUPYIOLMX CMELNASINCTOB, PEXUM KOHCY/IbTUPOBaAHUA U MpvemMa UMK
rpakaaH;

- NOPSAAOK MOJTyHeHNSA CNPaBOK U KOHCY/TbTaLui.

2.5. CpoKku npefoctaBneHNs MyHUUMMANIbHOM YyCNyrn onpegenstoTcs B
3aBMCUMOCTM OT WMCMOJSIb3yeEMOro BuAa MWH(POPMMPOBAHUA B COOTBETCTBUM C
YC/I0BUAMM HACTOALLLEro aAMUHUCTPATUBHOIO persiameHTa:

- M0 TeNeqoHy;

Ha MHPOPMaLMOHHbIX CTEHAAX YUPEXAEHWUN;
MO 3/1IEKTPOHHOM MouYTE;
NocpeacTBOM JINYHOTO 0b6paLLeHuns;
Ha caliTe B ceTu VIHTepHeT;
Ha EguHOM nopTane rocyfapCTBEHHbIX W  MYHUUUMAbHbIX YCNyr
(pyHKLMIA) (Www.gosuslugi.ru);

- MO NMUCbMEHHbIM 3anpocam (0bpaLleHnsM).

2.6. Mpu wucnonb3oBaHUM CPeACTB  Tesle(POHHOM CBA3N  UHGopMaums o
HannMuum 6a3  faHHbIX B MYHUUMNaIbHON OMGINOTEKe NpefoCTaBNsAeTCS
nosiyyartento MyHULMNabHOM yCnyrn B MOMEHT obpalleHns. Bpems pasrosopa He
[O/DKHO MpeBbIWaTh 5 MUHYT.

B cny4yae ecnu crneymanucT, NPUHABLUMIA 3BOHOK, He MOXET CaMOCTOSATE/IbHO
OTBETUTb Ha MOCTaB/IEHHbIE BOMPOCbI, TeNeOHHbLIA 3BOHOK [O/KEH ObITb
nepeagpecoBaH (nepeBefeH) Ha Apyroe [AO/MHKHOCTHOE /LU0, KOTOPOe MOXKET
OTBETUTb Ha BOMPOC rpadKAaHuHa, WUan Xe 06paTMBLLEMYCSA TpaXKLaHUHY LO/KeH
ObITb CO0OLLEH Tele)OHHbIN HOMepP, MO KOTOPOMY MOXXHO MONY4YUTb HEOOXOAUMYIO
NHpOopMaLnIO.

B cnydae ecnm COTPYAHUKN MYHULMNA/IbHON OUMOGMNMOTEKM He MOryT
OTBETUTb Ha BOMPOC rpaXkaaHMHa HeMeA/IeHHO, pe3y/ibTaT pPacCMOTPeHUs Bornpoca
COO00LLLaIT 3aMHTEPECOBAHHOMY /LY B TeYeHME 4BYX 4acoB.

2.7. Ha nH(opMaUVOHHbIX CTeHAaX, PacrofioXXeHHbIX HenocpeiCcTBEHHO B
NMOMELLLEHUAX MYHULUMNAIbHBLIX 6MOINO0TEK, WHGopMaumMss npefocTaBiseTcsd B
COOTBETCTBMM C PEXXMMOM pPaboTbl MyHUUMNANbHBIX 6M6NOTEK, HA VIHTEepHeT -
carite MBYK «HoBocénosckas MLBE» - KpyrnocyTo4Ho.

2.8. MNpwn MH(opMUpoBaHUM B (POpMe OTBETOB Ha 0bpaLleHUs, NoslyYeHHbIe
MO 3/1EKTPOHHOM MoYTe, OTBET Ha 06paLLeHne HanpaBAsSeTCA Mo 31EKTPOHHOW noyTe
Ha 3/1eKTPOHHbIN afpec 06paTUBLLEroCA He paHee CnefytoLlero paboyero AHs C
MOMEHTa MocTyrneHna obpalleHuns.

2.9. KoHCcynbTUpoBaHWe  nonyyarens  MyHUUMNa/IbHOW  yciyru  no
MHTepecyloWMM  BOMpocaM BO BPeMSA JIMYHOIO NpueMa  CneumaiucTom
MYHUUMNANbHOM 6UGINOTEKN He MOXET npeBblwaTb 10 MUHYT.

2.10. Mpwn nHpopMMpoBaHNUN B BULE OTCbIIKM TEKCTOBOM MHGopmaumm Ha
ObyMa)KHOM HocuTene (MHopMaLMOHHOIo NMcbMa) no rnoyTe OTBeT Ha obpalleHue


http://www.gosuslugi.ru

HanpaBNseTCA Ha Mo4YTOBbI agpec 3aaBuTena B TedeHne 30 [Hell cO AHSA
perncrpaumm obpaLleHns.

2.11. NpaxxgaHe, obpatmBLUMECS B MYyHUUMNa/IbHYHO OMG/IMOTEKY C Lefblo
NOSTyYeHUA MYHUUMNANbHOW YCyrn, B 0653aTe/IbHOM MopsgKe MHDOPMUPYHOTCS
cneynanmcTamun: 06 ycrioBUAX o0TKasa B NpeAocTaBeHN MyHULMNANbLHOM YCNYT U,
0 CPOKe BblAa4yn pe3ynbTaToB MyHULMMNa/IbHON YCNYTW.

2.12. OcHOoBaHMEM /151 OTKasa B MpeAocTaB/ieHUM MYyHULMNASTbLHOW YCTyrn
ABNIAOTCA:

3aBeplleHVe  YCTaHOB/IEHHOW  3aKOHOM  MNpouefypbl  NMKBUZALMN
MYHULUMNANIbHON GUONINOTEKM, OKa3blBatOLLEN MyHULMNA/IbHYKO YCAYTY, PeLleHune
0 KOTOPOW NPUHATO YUpesuTenem;

- OTCYTCTBMe 3anpawnBaemMbIX OLMPPOBaHHbIX U34aHUI B MYHULMNAIbHOM
O6MbNnoTeKe;

- HECOOTBETCTBME 06paLLEHNS COAEPXKAHUID MYHULMNANIbHOW YCNYTU;

- 3arnpalumMBaemMblii NOTPeobUTENIEM BUL MHOPMUPOBAHNA HE NMPeayCcMOTPeH
HaCTOALWMM aAMUHUCTPATUBHBIM PersiaMeHToM;

- 0bpalleHne COAEPXKUT HeLeH3ypPHble UM OCKOPOUTENbHbIE BbIPAXKEHWS;

- TEKCT 3/1EKTPOHHOI0 0bpaLleHns He NoAjaETCA NMPOUTEHNIO.

2.13. OTBeTbl Ha 06paLLeHNst MHOCTPaHHbIX FpaXkgaH 1 vl 6e3 rpaxgaHcTea
[AlTCA HA PYCCKOM SA3bIKe.

2.14. YcnoBus N CPOKM NpPefoCcTaBieHUSs MyHULMNATIBHON YCNYTN, LO/DKHbI
ObITb 06ecneyeHbl HEOOX0AMMbIM YPOBHEM AOCTYMHOCTM, NMpeanonaratoLmm:

- NpU JIMYHOM obpawleHn B MyHUUMNasibHble OUOINOTEKN HMUYMe
AOKYMEHTa, YAOCTOBEPAIOLWLEro /SIMYHOCTL (MacnopT rpaxaaHuHa Poccuinickomn
defepaunm NN JOKYMEHT ero 3aMeHsIHoLLNIA);

- Npwn obpaLleHnn Yepes ceTb PLHTEPHET B MyHULUMNa/IbHble 61MGIMOTEKN, MO
3NIeKTPOHHOM MoYTe, MO MNUCbMEHHbIM 3anpocam (obpawieHnam): obpalleHne
(3anpoc) nonyyarenss MyHULMNAbHOW yCiyru, opopm/ieHHOe MO YCTaHOBIEHHOW
HacCTOALMM agMUHUCTPATUBHBIM pernameHTom opme (MpunoxeHue Ne 2).

2.15. MNMpepocTaBneHne MyHUUMMNANbLHOM  YC/IYrM  OCYLLECTBNSETCA  Ha
6e3B03ME3[HOIA OCHOBE.

2.16. TpeboBaHMA K ypobcTBY M KOMGOPTY MECT nNpefocTaB/leHUS
MYHULUMNANbHOW YCNyTi:

- COTPYAHWUKM, OCYLLECTB/IAOLLME NPUEM N MH(OPMUPOBaHKE, LO/MKHbI ObITb
obecneyeHbl JIMYHLIMU NAEHTUDPNKALNOHHBIMU KapTouKaMu 1 (U11) HaCTO/IbHbIMMN
(HacTeHHbIMM) TabnMuKamMuM C yKasaHuem (amMmuann, WMeHU, OT4ecTBa W
HaVMeHOBaHMWSA AO/HKHOCTU OTBETCTBEHHOIO COTPYAHMKA,;

- B NMOMeLLEHNAX AN paboTbl C 3aMHTEPeCcoOBaHHbIMU NNLAMW A0/HKHbI ObITh
pa3sMeLLieHbI MHOPMaLUNOHHbIE  CTEH[bl, cojepxkaime  HeobXxo4nMyto
NHOpMaLMI0 MO YCNOBUAM MpeAocTaB/ieHUss MyHUUUNANIbHOM yCiyrn, rpaguky
paboTbl CreynannucToB, o6paslbl 3anofHAeMbIX [OKYMEHTOB MosiyvaTensmm
MYHUUMMANBHOW yCnyrn v psg AONOSHUTENIbHOM CNpaBoOYHOM  WHOopMauuny,
KacaroLecsa npegocTaBieHNsa ocTyna K MyHUUunanbHOM ycnyre;

- ANS OXKugaHua npuvema nosyvaTensamMm MyHUUMNanbHOW YCIyru LO/DKHbI
ObITb OTBeAeHbl MecTa, 060pyfoBaHHbIE CTYNbsAMW, CToamMu (CTOMKamu) AN



BO3MOXXHOCTWN 0ChOPMJ/IEHUSI JOKYMEHTOB B LieNIsIX 06ecneyeHns AOCTYMHOCTU ANA
NHBa/IMA0B 06ecrneymBatoTCs;

- ycnoeuss  6GecnpensaTCTBEHHOro  goctyna K  00beKTy  (3gaHuio,
NMOMELLEHNIO), B KOTOPOM MpPeAocTaB/IsSeTCsa ycnyra;

- BO3MOXHOCTb CaMOCTOATE/IbHOrO MepPeABMIKEHUA MO TeppuTOpuUM, Ha
KOTOPOM  pacnofiokeHbl  00bEKTbl  (34aHUsA,  MOMeLWleHUs), B  KOTOPbIX
npefoCTaBNAeTCA ycyra, B TOM YMC/Ie C UCMO/Ib30BaHNEM KPeces-KOMSACOK;

- Oy6bnupoBaHMe TEKCTOBbIX COOOWEHMA TO/I0COBbIMMA WU T0/I0COBOWA
NMHhopMaLMN TEKCTOBOM U (MNN) HaNUCAMN;

- JONYCK cypAonepeBofumKa 1 TUIOCYPLONepeBOfUMKa,;

- Jonyck cobaku-npoBoAHMKa Ha O00beKTbl (34aHWsS, TMOMELLEeHUs), B
KOTOpbIX MNpefocTaBnsAeTCs ycnyra npy HaM4Mn JOKYMeHTa, MOATBepPXAatoLLero
cneymanbHoe 00y4YeHNe XXMBOTHOIO;

- OKasaHve MHBa/injam MoMoWM B NPeofosieHnn 6apbepoB, MeLUatoLmnx
NOJTYYEHWNIO MW YCNYT HapaBHe C ApYTMU NINLAMMU.

3. CocTaB, NocnefoBaTe/IbHOCTb U CPOKU BbIMOMHEHUS] aAMUHUCTPATUBHbIX
npoueayp, TpeboBaHNs K NOPSIAKY UX BbIMO/IHEHMS, B TOM YMC/le 0CO6EHHOCTM
BbINO/IHEHNS afIMUHUCTPATMBHbIX NMPOLEeAYP B 3/1IeKTPOHHO hopme

3.1. OcHoBaHMeM ANs NpeaocTaBNeHNS YCNYTn ABNSETCA IMYHOE 0bpalLieHne
nonyyartens ycnyru B 6MbnmoTeky.

3.2. AQMUHNCTPATUBHbIE npoueaypbl no NpeaocTaB/EHMNIO
rocyapCTBEHHOM ycnyru B 6M6/IM0TEKE BKIOYAIOT B Ce6S:

pernctpaumio  (NepeperncTpauunto) nosayyatenss ycnyru, Bblgady
UNTaTeNbCKOro OuieTa WAM  pasoBOro  MpPoMycka, KOHTPOMbHOrO INCTKA
nonb3oBaTens;

- KOHCY/bTMpOBaHMe cneyyannctamm OM6NMOTEKM, OTBETCTBEHHLIMM 3a
npefocTaB/ieHNe yCnyru, noayyvatenss ycayrm no  MonyvYeHWo Aoctyna K
ountpoBaHHbIM M3AaHUSAM, B TOM umncie 13 hoHaa PeaKux KHUF, XPaHSLMXCS B
6M6bNnoTeKe, MO  WUCMOMb30BAHUKD  METOAMKM  CaMOCTOSATE/IbHOMO  MOMCKa
NOKYMEHTOB;

- MpegocTaBfieHMe nosyvaTeNto  ycayrm fAoctyna K ouMgpoBaHHbIM
N30aHNSM, B TOM YmC/e M3 POHJA PeAKMX KHUT, XPaHALLMXCS B 6UOINOTEKE.

3.3. bnok-cxema npegocTaBneHns ycayru npueeieHa B NPUIOXKeHNUN Ne 2 K
PernameHTy.

3.4. Peructpaums (nepeperncrpauus) noay4vaTtens ycnyru.

3.4.1. OcHoBaHMEM pAans peructpauum (nNepeperncrTpauumn) nonyyartens
yCnyru ABASETCA IMYHOE obpalleHme nonyyaTens ycnyrm B 6M6amnoTexy.

Pernctpaums (nepeperncrpauus) nonyyatenst yCnyrm ocyLlecTB/sieTcs Mo
npeabsBNeHUN [OKYMeHTa, YAOCTOBEPSIOLIEr0 SIMYHOCTL. Bpems permcrpauum
(MepeperncTpaunn) OAHOrO mnofayyatenss Yycnyrm coctaBnseT 10 MUHYT.
MepeperncTpauns ocyLLecTBASIETCA OAUH pa3 B rog.

3.4.2. Pernctpauus (NepeperncTpayms) nony4atens ycnyru
npegycMaTpuUBaeT:



- NpUeM JOKYMEHTOB, YCTAHOB/IEHWE JIMHYHOCTY NosyvaTens ycnyru;

- YCTaHOBJ/IeHME Hamnumsa (OTCYTCTBUSA) OCHOBaHW [An1A  OTKasa B
npeLocTaB/IEHNN YCYTX B NMOMELLEHUN BUOBNNOTEKN;

- Bbljaya umTtaTeNIbCKoro 6uneta iMbo pasoBoro rnponycka;

3.5. Pe3ynbtaTtoM aAMUHUCTPATMBHOWN Mpoueiypbl ABNSETCA NOSyyeHne

Nnonb3oBaTesieM pPasoBOro  WAM  MOCTOSHHOMO 4YKMTaTeNlbCKOro  6uneTa.
KoHcynbTupoBaHue nosy4vaTens ycnyriu.

3.5.1. OcHOBaHMeEM A1  aAMWUHUCTPATUBHOM  npouedypbl  SIBNSIETCS
obpalLieHVe nonyyartens yciyru K criednanncty 6ubnmoTekn, OTBETCTBEHHOMY 3a
MCMNOJIHEHME YCNYrK, 3a pasbsACHeHMeM Mopsgka Aoctyna K oungpoBaHHbIM
N3aaHNAM.

3.5.2. Cneunannct 6UGNNOTEKKN, OTBETCTBEHHbI 3a MpeaocTaB/ieHUe
YCNYTW, B BEXX/INBO N KOPPEKTHOM (hopMe KOHCYNbTUPYET NosiydaTens ycayru rno
AOCTYNYy K OUM(POBaHHbIM M3AaHUAM, B TOM 4unC/e M3 (hOHAA PEAKUX KHWT,
XpaHAWMXca B 6MBINOTEKe, MX MCMOMb30BaHWIO, METOAMKE CaMOCTOATE/IbHOMO
novcka mHgopmauum. MakcumanbHOe BpeMsi KOHCY/IbTUPOBaHUA CneuvaincTom
O6M6NMOTEKM MOyYaTeNs ycayru - 6 MUHYT.

3.6. MNpefocTaBneHne focTtyna K OLNPPOBAHHbIM N3haHnaMm,
npasoobnafaTenem KoTopbIX 6M61MOTEKA He ABMSIETCS, B MOMELLLEHUN BUGIMOTEKN
BKJ/THOYAET:

- aBTOpM3auMio nosy4vaTensa ycnyrm gna goctyna K 6asam oumppoBaHHbIX
N3[aHNIA;

- KOHCYNbTUPOBaHWe No MeTOAMKE 3h(PeKTUBHOIo nomcka nHhpopmaumu;

- No0Sb30BaHMe MNosyyartesieM YCciyru ouuppoBaHHbIMU U34aHUSMW, B TOM
ymucne m3 (oHAa pefKUX KHUM, XpaHAwumMucs B 6OMG/IMOTeKe, B TeyeHue
YCTaHOB/IEHHOr0 BPEMEHM.

3.6.1. Mpun HeobXo4MMOCTH NoslyyeHns nosib3oBaTesieM KONWi
OUNGPOBaHHbIX W3AaHWA, B TOM 4uUCne WM3AaHWA N3 (oHAa PeaKUX KHMUT,
cneymanuct 6ubnnoTekn NpPefocTaBnAeT UX MNOSb30BAaTEN0 B COOTBETCTBUN C 4
yacTbto [paxpaHcKoro Kopgekca Poccuiickon ®Pepepaumn 1 To0XKeHVEM 0
NNaTHbIX ycnyrax 6ubnmoTeKkn.

3.6.2. T10 0KOHYaHWM paboTbl € OLUGPOBAHHBIMWU U3LaHUAMM, B TOM YUC/e B
(DOHZE PeAKUX KHUM, XpaHAWMMUCA B OMOINOTeKe, cneuuanct 6mbmoTekw,
OTBETCTBEHHbIA 3a MpeAoCcTaB/AeHNEe YCNYrn, OTMe4daeT MoCeulaeMocTb W
Nosib30BaHMe YC/yroi B a/IEKTPOHHOWN 6a3e 06CNyXMBaHUA YnTaTenein.

3.6.3. PesynbTaToOM afMWUHUCTPATMBHOW Npoueaypbl ABnsetcs non)leHune
Nnosib3oBaTesieM yCiyru Aoctyna K ouM@poBaHHbIM M3LaHUAM, B TOM 4uC/e U3
(hoHAA PeaKUX KHUM, XpaHAWMMcA B 6MOIMOTEKe, C YYeTOM CO6/H0AeHMS
TpeboBaHW1 3aKoHOAaTeIbCTBA Poccniickon defepaunm 06 aBTOPCKUX Y CMEXHbIX
npasax.

3.7. MNMepeyeHb [OKYMEHTOB, HEOOXOAUMBIX [N MONYyYEHUS YCNyrn B
NoMeLLeEHNN BUBNNOTEKN:

- MOCTOSIHHbIA NM60 Pa3oBbIA YNTATENIbCKUIA OUNET;

3.8. lMepeyeHb OCHOBaHWIA 419 0TKasa B NpueMe JOKYMEHTOB, HE06X0AUMbIX
AN NpefocTaBNeHns yCyru, OTCyTCTBYET.



3.9. MNepeyeHb OCHOBaHWMA AN OTKasa B NpefocTaB/IEHUM YCyru B
nomeLleHnn 6MGNOTEKN:

- OTCYTCTBMe repeperncrpaunmn nosydvaTensa rocyfapCTBEHHOW YCNyru;
HapyLueHue MpaBnn Nonb3oBaHUA 6M6NMOTEKOA.

@PaKTbl HapyLUeHWA nosiydaTesieM rocyfapCTBeHHOM ycnyru  [MpaBun
NosIb30BaHNSA B6MO6NMOTEKON MOATBEPXKAAOTCA aKTOM 0 HapyLleHUU N NPUKa3oM O
NNLWEHNKX NpaBa Nosib30BaHNSA 6MB/INOTEKONA.

3.10. MakcumasibHOe BpeMsi OXKUAAHNA B 04epean npu nojgayve 4OKYMeEHTOB B
Lensx rnonyyvyeHns ycnyrn B noMeLLeHUn 6mbmoTekn He JO/MKHO npeBbiwaTtb 10
MUHYT, MpX MO0MyYeHUU pe3ynbTaTa MpPefocTaBNeHns YCAyrn B MOMELLEHNN
o6MbnMoTeKN - 40 MUHYT.

3.11. MNokasaTenn JOCTYNHOCTW MpeaocTaB/IeHNS YCYTU:

cobntoieHme TpeboBaHMIN K MH(hOPMaLMOHHOMY 06ecreyeHnto nosyyaTenen
cobnroeHne TpeboBaHN K rpadmky (pexxnmy) paboTbl 6UGNINOTEKN; COBMOAEHNE
TpeboBaHWN K CpOKaMm npefocTaB/ieHUs YCyru.

MHoroyHKUnoHa/IbHble LieHTpbI no NnpefoCTaB/EHNID  YCNYTU
OTCYTCTBYHOT.

4. ®opMbl KOHTPONA 3a NCMNOSTHEHMEM aAMUHUCTPATMBHOIO pernameHTa

4.1. BHYTPEHHUA KOHTPO/Ib 3@ MNpefocTaB/IEHNEM MYHULMNANIbHOW YCyru
ocyLlecTBiseTcA PYKOBOAUTENEM MBYK «HoBocénoBckKas MLLB»,
NpeLoCTaBNAKOLEA MYHULMNANBHYIO YCYTY.

4.2. lNepcoHanbHaA OTBETCTBEHHOCTb PyKOBOAUTENA MBYK
«HoBocénosckass MLUB» 3a  opraHusauyuio  paboTbl  yupexaeHus 1o
NPeAoCcTaB/EHUO  MyHUUMNANbHOW  ycnyrm  wn  cobnogeHne  TpeboBaHuUi
HaCTOALEro agMUHUCTPATMBHOIO pernameHTa 3akpennserca B MyHUUUNa/IbHOM
3agaHn MBYK «HoBocénosckasa ML B», ycTaHOB/IEHHOM Y4peanTesiem.

4.3. TeKyWNIn KOHTPO/Ib MOXET OCYLLECTBMATLCA MNyTeM MNPOBeAeHUS
NPOBEPOK MOSIHOTbI U Ka4yecTBa UCMOSTHEHNA MYHULIMMANbLHON YCYTry, BbISB/IEHUS
HapyLUeHNn  WUCMONMHEHUA  MONIOXKEHWN  HacTOAWEro  agMUHUCTPATMBHOIO
pernameHTa, npaB MOTpebuUTeNen MYHUUMNAIBHOW YC/Yrn; pPacCMOTPEHUS,
CBOEBPEMEHHOIO MPUHATUA PELUEHUA W TMOAFOTOBKW OTBETOB Ha 0b6palleHuns
3aABUTeNeN, cogepXKalime >kanobbl Ha peweHus, fJencteus  (6e3gencTBue)
AO/MKHOCTHbBIX /AL, MyHULMNASIbHBIX 6UB/INOTEK.

4.4. TNpoBepKM MOryT ObITb MAHOBbIMU (€XKErOAHbLIMW) U BHEM/IAHOBbLIMM
(N0 KOHKpeTHOMY 06paLLleHMIO 3asBUTENS).

4.5. na NpoBepKM TMOMHOTblI M KayectBa MCMOMHEHUS MYHULMMNANbHOM
ycnyrm npasoBbiM aktoM MKY «YnpaBneHue KynbTypbl aiMUHUCTpaLUN
HoBocenoBCcKoro paiioHa» (opmupyetcs pabodas rpynna, B COCTaB KOTOPOi
BK/IIOYAIOTCA CNeumasinCcTbl ynpasneHUa Ky/bTypbl, He3aBUCUMbIe 3KCMePThI.

4.6. Pe3ynbTaTbl [eATeNbHOCTU pabodyeit rpynnbl OOPMAISIOTCA B BUAE
CNpaBKW, B KOTOPOI OTMEYalTCA BbISB/IEHHbIE HEAOCTATKU U (hOpMYNPYOTCA
NpeasIokeHNsa No NX yCTPaHEHUIO.



5. [OocyaebHblin (BHecyaebHbI) NopsaaoK 06)KanoBaHUs PeLLeHN
n gencTeuin (6e34eMCTBNIA) opraHa, NPeaocTaBAALWEro MyHULMNASIbHYO
YCnyry, a Takke nx paboTHNKOB.

5.1. Topsagok ob6xanoBaHusi fOencTBuUs  (6e30eMCTBUSI) U PeLUEHN,
OCYLLIECTBNSAEMbIX B X0/€e BbIMOHEHNS aAMUHUCTPATMBHOIO perfiaMmeHTa.

5.2. [OeictBua  (6e3geiicTBue) U pewleHnMss  LO/DKHOCTHbIX AL,
MYHULUMNaIbHBIX 6UG6NOTEK, NPeLOCTaBALWMNX MYHALMNANbHYO YCNYTry, MOTYT
ObITb 00XKa/10BaHbl 3aMHTEPECOBAHHBLIMU (PU3NYECKUMN U FOPUANYECKUMU NNLAMUA
B [OCYAeOHOM rMopsifke B COOTBETCTBUM C HACTOAWMM agMUHUCTPATUBHBIM
pernamMeHToM WM B CyfAe B MNOPsAKe, YCTaHOB/IEHHOM  [eNCTBYHOLLUM
3aKOHOAaTe/IbCTBOM Poccuiickon defepauum.

5.3. Mpn pocynebHoOM o6XanoBaHuUW AencTeusa (6esgencteus) u (Unu)
PeleHnsa  AO/DKHOCTHbLIX /LY, MYyHUMUMNAbHbIX — 6UOGNMOTEK  Ky/bTypbl,
NPefoCTaBMALWNX MyHULUUNANBHYO YCYTY, 3auHTepecoBaHHble (U3NYECKUE U
lopugnyeckne nuua Moryt obpatutecad B MKY «¥YnpaBneHuve KynbTypbl
agMUHUCTpaLmMm HoBOCE/TOBCKOro parioHa» ¢ NpeasioXXeHUs MU, 3asiB/IeHUAMU U
Kanobamun, KOTOpble paccMaTpuBalOTCA B YCTAHOB/IEHHOM 3aKOHOAATe/IbCTBOM
Poccuiickoil ®efepauunm nopsgke.

>Kanoba MoXeT ObITb Harnpas/ieHa MUCbMEHHO WM BbICKa3aHa YCTHO Ha
JINYHOM NpUEMEe PYKOBOAUTENS yNpaB/eHNs KynbTypbl. [MCbMeHHble obpalleHus
HanpaBnAlwTCA Mo agpecy: 662430 c. Hoocenose, yn. JleHMHa, 9, MKY
«YnpasneHve KynbTypbl agMUHUCTPaummM HoBOCENOBCKOIo paiioHax.

5.4. B nucbMeHHON >kasiobe nonyyarens MyHUUMNaIbHON YCNYrn LOMKHO
ObITb YKa3aHo:

- (haMnnns, NMs, 0TYECTBO MNostyvaTens MyHULMNaIbHON YCNyTu;

- MNOJZIHOE HaMMeHOBaHWe puanyeckoro avua (B cnydae obpatleHns ot
MMEHWN HOPUANYECKOr0 NnLa);

- KOHTaKTHbIA MOYTOBbLIA agpec u (UNK) agpec 3N1eKTPOHHOW MoYTbl, MO
KOTOPOMY A0/DKEH ObITb Harnpas/ieH OTBET;

- NpeamMeT >Kasobbl;

- IN4Has NOANUCH nonyyarens MyHULUNaIbHOM yCiyru.

5.5. JIM4HbIN NpuemM rpaxgaH B yrnpasiieHUU Ky/bTypbl OCYLLECTB/ISAETCA
NPUEMHbIE AHM NO NPeLBapPUTENIbHON 3anucuy.

3anMcb Ha JIMYHBLIA NPUEM K PYKOBOAUTENO YrpaBfeHUs KynbTypbl
ocyllecTBnseTca no Tesedony: (39147)91-1-96.

5.6. PykoBoauTeNb YyrnpaB/ieHUs Ky/nbTypbl o6ecriednBaeT OOBEKTUBHOE
BCECTOPOHHEe UM CBOEBPEMEHHOE pPacCMOTpeHMe o0bpalleHusi, B C/lyyae
HEeo6X04MMOCTW:

- C yyacTuem 3asBUTeNs, HanpasBuBLUEro >asoby, WM ero 3aKOHHOro
npeacTaBuUTeNs;

- MO pe3y/ibTaTaM PacCMOTPEHUS XKalo0bl NPUHUMAET MePbI, Hanpas/ieHHble
Ha BOCCTaAHOB/IEHVWE WA 3alUUTy HapyLleHHbIX npaB, C€B060A4 W 3aKOHHbIX
WHTEPECOB 3asBUTeNs, JaeT MUCbMEHHbIM OTBET MO CYLWECTBY MOCTaB/IEHHbIX B
»kKanobe BOMpOCOB.



57. OTBeT Ha >Xanoby noAnNUCbLIBAETCA PYKOBOAWUTENEM WA €ero
3aMecTUTE/NEM.

5.8. OTBeT Ha »>kanoby, nOCTYNUBLUYID B YynpaB/ieHWe KynbTypbl,
HanpaBAseTcA No NOYTOBOMY afpecy, yKasaHHOMY B o6paLleHUN.

5.9. XKanoba, noctynuewas B MBYK «HoBocénosckasds MLIB» nognexut
pPacCMOTPEHUIO  JO/DKHOCTHbLIM  JINUOM,  Hafe/leHHbIM  MOSIHOMOYUAMWU MO
pacCMOTPEHUIO >Kanob, B TeyeHWe nNATHagUuaTym paboymx [AHel Cco JHA ee
permcTpauumn, a B c/iydae obxanoBaHuMsA oTkasa MBYK «HoBocénosckass MLLB»,
fo/MmKHOCcTHOro nuua MBYK  «HoBocénosckas MLUB», npefocTaBnidaloLero
MYHUUMMNANbHYIO YCNYry, B NPUeMe JOKYMEHTOB Y 3asABUTENA INGO0 B MCNPaB/ieHUN
[OMYLLEHHbIX OrnevyaToK M OWMO60K WM B C/lyyae 06XKanoBaHUA HapyLleHUs
YyCTaHOBJ/IEHHOI0 CPOKa TaKuX UCMpaB/IeHUI - B TedeHre NATU paboumnx gHewn co AHA
ee peruncrpaumu.

5.10. OTBeT Ha »anoby He faeTcsa B Cnyyasx:

- eCNY B NUCbMEHHOM Xanobe He yKasaHbl (hamMUINA MHULMATOPA XKanobbl K
NMOYTOBbIA agpec, Mo KOTOPOMY [O/KEH ObITb HanpaB/ieH OTBET WM YKasaHbl
HefeNCTBUTE/IbHble CBEAEHUS;

- €C/IN TEKCT Xas100bl He MoALAeTCA NPOYTEHUIO;

- ecnM B >Xanobe cofepxkatcA HeueH3ypHble /IN60 OCKOPOUTENbHbIE
BbIPa>KEHUA, YIPO3bl UMYLLECTBY, XXWU3HU, 3[0P0BbLIO0 JO/IKHOCTHOIO N1La, a Takxke
Y/IEHOB €ro cembu;

- ecnuM B Xanobe 3aABUTENA COLEPXKUTCA BOMPOC, Ha KOTPpbIA emy
MHOIOKpaTHO [aBa/INCb MUCbMEHHble OTBETbI MO CYLLeCTBY B CBfI3W C paHee
HanpasNseMbIMW Xasnobamu, 1 NPy 3TOM B XKasiobe He NPUBOAATCA HOBble L0BOAbI
nnn obctoaTenbcTea. O peLleHnn PyKOBOAUTENS ypaB/ieHns KynbTypbl 06 0TKase
B pacCMOTPEHUN Xas00bl 3aABUTE/b YBELOM/ISETCH NMUCbMEHHO.

5.11. ObxanoBaHve paencTBuin (6e34eMCTBUA) N PELLEHNIA [JO/HKHOCTHbIX
nny,  ocyuwlectBnsfemblX  (MPUHATBLIX) B XO04€  BbIMOJIHEHUA  HACTOSALLEro
agMUHUCTPATUBHOIO pernaMeHTa B CcyAebHOM nNOpsAKe, OCYLUECTB/ISETCA B
nopsake, YCTaHOB/IEHHOM  [eiCTBYHOLMM  3aKOHOAATE/IbCTBOM  POCCUNCKOW
depepaymn.

PykoBogutenbs MKY
«Ynpas/ieHMe Ky/NbTypbl aAMUHUCTPaLNN
HoBocenoBCKOro pamoHa» B.l'. ViBaHOBa



MNpunoxeHne Nel

K aMUHUCTPATUBHOMY pernameHTy
npefoCTaBNeHNA MyHULMNA/IbHON
ycnyrn «[MpegoctasneHne goctyna K
OLUMGPOBaAHHBLIM N3aHUAM,
XPaHALWMMCA B MyHULMNA/IbHbIX
6nbnmoTekax HoBOCENOBCKOIro
paiioHa, B TOM uuncrie K hoHLY pefKnx
KHUM» MyHUUMMNaIbHBbIM 60 PKETHbLIM
yupexaeHnem KynbTypbl
«HoBOC&I0BCKas MexnocenieHYecKas
LieHTpa/ibHass 6ubnnoTeka»

NHpopmauma 0 MecTOHaxoXaeHUN, KOHTaKTHbIX Tened)oHax (TenegoHax
ONS1 CNPaBOK, KOHCYy/bTauwii), agpece 3MeKTPOHHOW MOYTbl MyHUUMMNAbHbIX
yupexaeHuii  KynbTypbl  HOBOCE/IOBCKOrO  panoHa,  NpefocTaB/SOLLINX
MYHULMNAIbHYIO YCNYTY:

MyHuuunanbHoe 6HOMKETHOE YyupeXaeHue KynbTypbl «HOBOCENOBCKas
MeXXnocesieH4ecKas LeHTpasibHas 6ubnmoTekar.

KpaTtkoe HanmeHoBaHune: MBY K «HoBocénosckasa ML BE»

Tvin opraHmsaumn: MyHuUUMNabHOe GHOLKETHOE yUpexaeHne KynbTypbl
HosocenoBckoro paioHa.

Tun nogumHeHnsa: MKY «YnpasneHne KynbTypbl agMUHUCTpaLmn
HoBocenoBcKoro panoHa.

Bbrowwnin opraH: AgMUHUCTpaumss HoBoceNoBCKOro painoHa.

PykoBoanTenb opraHusauuu: MNonyxmHa Konua HukonaesHa.

Pexknm paboTbl: NoOHeAeNbHUK - NaTHUUa ¢ 9:00 go 18:00 yvac., BOCKPEeCeHbE C

11:00 po 18:00 vac.

Be6-canT: nov-bibl.ru.

AnekTpoHHaa noyta: bibliocomplexs@mail.ru.

Apgpec: 662430, KpacHoApcKuii Kpaih, HOBOCENOBCKUIA  paioH, C.
HoBocenoso, yn. TeatpasbHasa, la

ABTOMHOPMATOP OTCYTCTBYET.

KOHTaKTHbIe Te/le(poHbI:

8(39147) 91-5-14 - gupekTop,

8(39147) 91-6-53 - MeTOANYECKNIA OTAEN PANOHHON 6UOGNNOTEKN,

8(39147) 91-3-05 - meToANYECKNIA OTAEN AETCKOM OUBINOTEKMN.

PykoBogutens MKY
«YnpasneHue KynbTypbl agMUHUCTpaL N
HoBocenoBckoro pamoHa» B.l'. ViBaHOBa
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MpunoxeHne No2

K aMUHUCTPATUBHOMY pernameHTy
npefocTaBeHNS MyHULMNAIbHON
ycnyrun «lMpegoctaBneHne goctyna K
OLM(POBaAHHBLIM N3aHUAM,
XPaHALMMCA B MyHULMNATbHBIX
6rnénnoTekax HoBoCeNnoBCKOro
palioHa, B TOM 4uncrie K (QOHAY pefKnx
KHUM» MyHULMNAIbHbIM 6O PKETHbLIM
yupexaeHnem KynbTypbl
«HoBOC&I0BCKas MexnoceneHyecKas
LeHTpasibHas 6MbimoTeKa»

B MBYK «HoBocénosckass MLIB»
oT

(dhamnnus, nms, 0T4eCTBO (PU3NYECKOr0 NinLa)
MPoOXXMBaroLEro rno agpecy:

(yKasaTb UHAEKC, TOUHbIN NOUTOBbIV agpec 3anBUTENs)

TEN.;

SAABJTEHWE

Mpolly NpeaocTaBUTb MHAOPMALMIO 0 HANMMUYUM OUMDPOBAHHBIX U3[aHWIA, B
TOM uucrie (OHAA PEAKUX KHUT, XPaHSLLMXCA B MyHMUMUMNANbHbIX GMGIMOTEKAX
HoBocenoBCcKOro palioHa.

(yKa3aTb TOYHOE Ha3BaHWe M3LaHus)
Hy>XHoe NofYepKHyTb:
1)  aBTOpa OLMU(POBAHHOIO U3AAHWS;
2)  cBefeHWs 0 rofe v3daTenbCTBa OUMMPPOBAHHOIO U3AAHMS;
3)  KpaTKyl aHHOTaLMI0 OLU(POBAHHOIO U3AaHWS;
4)  cBefleHUs1 0 MECTOHaXO0XAeHMNM OUMDPOBAHHOIO U3aHWs, B TOM YuCe
CCbIIKM Ha apyrue 6ubnmnoTekn KpacHosipckoro Kpasi u Poccuu;

MHhopmaumio  npowly  OTNpaBUTb  CefyroLWnM  crnocobom  (Hy>KHoe
NMOAYEPKHYTb):

- BbIC/1aTb MO yKa3aHHOMY B 3asiB/IeHUM afpecy,

- BbIC/1aTb MO ajgpecy:

(yKasaTb UHAEKC, TOUHbIA NOYTOBbIN agpec nony4varesns)
- NepefaTb 3/IEKTPOHHOM noyToi e-mail:




Mosyyy IMYHO B PYKMU.

(nata)

PykoBogutens MKY
«Ynpas/ieHMe Ky/nbTypbl agMUHUCTPAaLNN
HoBocesnoBCKOro panoHa»

(noanuco)

B.lN. /IBaHOBa



